
INCOME CALCULATIONS 

“A new Beginning” 



WHY A NEW PROCESS? 

Rapid Improvement Event (RIE): 
 

• Too many income calculation errors 
 

• Staff training issues 
 

• Long processing times 
 

• Applicants do not bring the correct information 
 

• Customer service issues 
 

 

 



PROGRAM BENEFITS 

With staff training and ongoing monitoring, LSPs 

should see these benefits:  
 

• Streamlined income calculations 
 

• Reduced processing time 
 

• Reduced customer confusion 
 

• Better LSP quality assurance (QA) monitoring 
 

• Better LSP error rate  
 

• Reduced remittances by LSPs 

 



TRAINING GOAL 

 

Provide a positive learning environment for each 

participant so they may gain a basic understanding 

of the new income calculation method and how it 

will apply to earned and unearned income. 

 

 

 

 

 
 

 



303 INCOME COMPUTATIONS 

 
The income computation is used to compute points 

on the benefit matrix.  
 

1. Twelve (12) months of income directly preceding the 

application date and must include the month of application.  
 

2. This income should be documented in the RIAA income 

calculator. 
 

3. All income should be calculated based on the 

application date (for appointments) or the receipt date 

(for mail-in applications).  



 

303.1 COMPUTATION OF EARNED 

 INCOME 
 

 

Income may be verified using one of several 

sources to include: 
  

• Paystub 
 

• W-2  
 

• Wage inquiry  
 

• Written statement from an employer   
 

• Zero Income Affidavit 

 



 

303.2 COMPUTATION OF UNEARNED 

INCOME 

 Unearned (See § 401.2), fixed or non-fluctuating 

income may be computed in the method above, or 

by:  
 

Computing the annual income based on the current 

month’s income times twelve (12) 

 

This information should be documented in Section 3 of the 

using the income calculator in RIAA. 
 



 

 

402.3 PROFITS FROM SELF 

EMPLOYMENT 
  

 
NEW: 
 

If the applicant cannot produce the most recent tax return, 

the applicant should self-declare income for the previous 12 

months and obtain a wage inquiry from DWD. 
 

If the client provides a tax return that is outdated, then the 

agency may use the business income reported on that tax 

return but require the client to provide more current wage 

history via a wage inquiry from DWD. 
 



 

403.13 UNEMPLOYMENT 

COMPENSATION 
 NEW: 

 

For inquiries that document weekly transcripts, the agency 

should use the positive payment amount, unless the 

documentation indicates that funds were retracted during 

the same period.  
 



WHAT’S MISSING? 

COLA 
Cost of Living Adjustment 



INCOME CALCULATION TRAINING 

Presented by: 
 

  Tangi Jackson-Nibbs 

  United Way of Central Indiana 
 

  Cherelle Prim 

  United Way of Central Indiana 
 

  Lorri Dunwoody 

  John H. Boner Community Center 

 



CALCULATE INCOME:  PAY STUB 

 

Step 1: Identify the gross year to date (YTD) income 

from all paystubs provided.  
 

Step 2: Add the YTD income amount together from each 

of the paystubs.  

  

=  Total  annual income amount 
  

Do not annualize the income, only use the paystubs provided and any 

declarations of zero income months reported by the household. 

 



PAY STUB (EXAMPLE 1) 
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PAY STUB (EXAMPLE 1) 



PAY STUB  

(EXAMPLE 1 WORKSHEET) 

Application Date:  11/19/2014 

 

Most recent paystub Check Date:  11/14/14 

 

Year to Date (YTD) Gross wages: $16,804.20 

 

Hire date:3/24/14 (Client has been at this job for 9 months, 

March-November 2014) 

 

Client provided a wage inquiry  
 



PAY STUB  

(EXAMPLE 1 WORKSHEET) 

Use the appropriate 3 months to get 12 months of income 

• 1/2014 - $352.44 

• 4/2013 - $1763.13÷3= $587.71 

    Sub Total: $940.15 

 

Add the above together with the paystub YTD wages to get 

total household income: ($16,804.20 + $940.15) 

 

 Total= $17,744.35 

 



PAY STUB (EXAMPLE 2) 
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PAY STUB  

(EXAMPLE 2 WORKSHEET) 

• Application Date:  12/22/2014 
 

• Most recent paystub Check Date:  12/15/14 
 

• Year to Date (YTD) Gross wages: $21,062.28 
 

• Client has been at this job for 3 years 
 

 Total household income = $21,062.28 
 



PAY STUB (EXAMPLE 3) 
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PAY STUB (EXAMPLE 3) 



PAY STUB (EXAMPLE 3) 



PAY STUB  

(EXAMPLE 3 WORKSHEET) 
• Application Date:  02/10/2015 

 

• Most recent paystub 1 Check Date:  12/26/14 
 

• Most recent paystub 2 Check Date:  01/23/15 
 

• Year to Date (YTD) paystub 1 Gross wages: $4,466.84 
 

• Year to Date (YTD) paystub 2 Gross wages: $1,957.90 
 

• Add all paystubs together 

($4,466.84 + $1,957.90) = $6,424.74 
 

• Client provided a wage inquiry – zero income for Sep-Mar 2014 
 

• Add paystub 1 + paystub 2  + zero income from wage inquiry 
 

    = Total household income = $6,424.74 
 



SPECIAL NOTE 

Applicants who apply January thru May of each 

program year may provide paystubs from the 

previous year. In these instances, the intake worker 

should divide the paystubs from the prior year by 

the pay month, and only use the number of months 

from the prior year that are within the 12 months 

prior to the application date. 
 



CALCULATE INCOME: WAGE INQUIRY 

Use the quarters that correspond to 12 months prior 

to the application date. Wages are listed by quarter 

and year. The first number is the quarter, and the 

second number is the year that wages were 

reported.   
1/4- First Quarter 2014    (January through March) 

2/4-Second Quarter 2014  (April through June) 

3/3-Third Quarter 2014   (July through September) 

4/3-Fourth Quarter 2013  (October through December) 

  



CALCULATE INCOME: WAGE INQUIRY 

Step 1: Identify the gross year to date (YTD) income 

from all the quarters on the wage inquiry where income is 

reported during the 12 months prior to the application 

date.  
 

Step 2: Add the YTD income amount together from each 

of the quarters on the wage inquiry where income is 

reported during the 12 months prior to the application 

date.  
  

        = Total annual income amount 
 



WAGE INQUIRY (EXAMPLE 4) 
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WAGE INQUIRY  

(EXAMPLE 4 WORKSHEET) 
• Application Date:  11/17/2014 

 

• Client provided a wage inquiry  
 

• Use the appropriate months to get 12 months of income 

– 1/2014 - $340.00 + $1,109.25 = $1,449.25 

– 2/2014 - $1,854.19 

– 3/2014 - $930.00 

– 4/2013 - $2,413.36 

• Add each of the quarters together  to get total household 

income: ($1,449.25 + $1,854.19 + $930 + $2,413.36) 

      Total = $6,646.80 



WAGE INQUIRY (EXAMPLE 5) 
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WAGE INQUIRY  

(EXAMPLE 5 WORKSHEET) 

• Application Date:  04/06/2015  

• Client provided a wage inquiry  

• Use the appropriate months to get 12 months of income 

– 1/2015 - $0.00 

– 4/2014 - $38.25 

– 3/2014 - $3,489.75 

– 2/2014 - $3,601.13 

• Add each of the quarters together  to get total household 

income: ($0.00 + $38.25 + $3,489.75 + $3,601.13) 

     Total = $7,129.13 
 



COMPUTATION OF UNEARNED INCOME 

Unearned fixed or non-fluctuating income may 

be computed in the method above, or by: 
 

Computing the annual income based on the current month’s 

income times twelve (12).  

 

Computing by adding weekly amounts together to get a 

monthly amount add together to get 12 months.   
 



CALCULATE INCOME: UNEARNED TYPES 

• Social Security 

 

• SSI 

 

• SSDI 

 

• TANF 
 



UNEARNED INCOME (EXAMPLE 6) 
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UNEARNED INCOME  

(EXAMPLE 6 WORKSHEET) 

• Application Date:  03/16/2015  
 

• Client provided a 2015 SS Award letter 
 

• Benefit amount $1,467 
 

• Client has received SS for 12 months 
 

• Multiply benefit amount times 12 to get total household 

income: ($1,467 x 12 months) 

    Total = $17,604 
 



UNEARNED INCOME (EXAMPLE 7) 



UNEARNED INCOME (EXAMPLE 7) 



UNEARNED INCOME  

(EXAMPLE 7 WORKSHEET) 

• Application Date: 12/23/2014  
 

• Client provided a 2015 SS Award letter 
 

• Benefit amount $584 
 

• Client has received SS for 12 months 
 

• Multiply benefit amount times 12 to get total household 

income: ($584 x 12 months)  

     Total = $7,008 
 



UNEARNED INCOME (EXAMPLE 8) 
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UNEARNED INCOME  

(EXAMPLE 8 WORKSHEET) 

• Application Date: 11/17/2014  
 

• Client provided a 2014 SSI Award letter 
 

• Benefit amount $721 
 

• Client has received SSI for 12 months 
 

• Multiply benefit amount times 12 to get total household 

income: ($721 x 12 months) 

     Total = $8,652 
 



UNEMPLOYMENT INCOME 

(EXAMPLE 9) 
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UNEMPLOYMENT INCOME 

(EXAMPLE 9 WORKSHEET) 

• Application Date:  11/12/2014 
 

• Client provided an unemployment inquiry printout and a 

wage inquiry 
 

• Use the gross amount which is the “entitlement” or 

“weekly benefit “amount for unemployment 
 

• Use payment date when counting the number of 

payments received in a 12 month period 
 

• Count all unemployment payments  for 12 months prior to 

the application date 
 



UNEMPLOYMENT INCOME  

(EXAMPLE 9 WORKSHEET) 

• Take the weekly payments and multiply by total number 

received during 12 months 

– $218 x 1 = $218 (1 payment in April) 

– $218 x 8 = $1,744 (8 payments Feb-Mar) 

– Zero Payment for January  

– $218 x 1  = $218 (1 payment in Dec) 
 

• Add all amounts together to get total: 

– $218 + $1,744 + 0+ $218 = $2,180 
 

• Client provided a wage inquiry with zero income to 

complete 12 months of income 

    Total household income is $2,180 
 



UNEMPLOYMENT INCOME 

(EXAMPLE 10) 
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UNEMPLOYMENT INCOME 

(EXAMPLE 10 WORKSHEET) 
 

• Application Date: 11/10/2014  
 

• Client provided an unemployment inquiry printout and a 

wage inquiry 
 

• Use the gross amount which is the “entitlement” or 

“weekly benefit “amount for unemployment 
 

• Use payment date when counting the number of 

payments received in a 12 month period 
 



UNEMPLOYMENT INCOME  

(EXAMPLE 10-WORKSHEET) 
• Count all unemployment payments  for 12 months prior to the application 

date 

• Take the weekly payments and multiply by total number received during 12 

months 

– $231 x 7 = $1,617 (7 payments in Oct-Nov) 

• Client provided a wage inquiry with zero income to complete 12 months of 

income 

– 3/4 - $5,173.60 

– 2/4 - $5,422.44 

– 1/4  -$6,513.96 

– 4/3 - $6,940.92 

• Add all amounts together to get total household income: 

     ($1,617 + $5,173.60 + $5,422.44 + $6,513.96 + $6,940.92 ) 

 Total = $25,667.92 
 



CONCLUSION 

 

We encourage all LSPs to develop training 

materials and procedures for staff to be successful 

using the new income calculation method. 


